
Let our Workforce Services Program work for you. EDD’s Workforce Services Program
	 We work hard to help you succeed.
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State of California

Labor and Workforce Development Agency

Employment Development Department

Proud partner of America’s Job Center of CaliforniaSM

EDD is an equal opportunity employer/program. Auxiliary aids and services 
are available upon request to individuals with disabilities.



Employment Development Department

EDD delivers efficient services for workforce success

The Employment Development Department’s (EDD) Workforce Services 
Program is one of the world’s largest public employment service operations, 
with more than 100 locations throughout California.

The employers of California rely on the employment-related services 
provided by the EDD, as do more than one million job seekers, who register 
for services each year. Employment services are offered in person at the 
America’s Job Center of CaliforniaSM (AJCC) locations, formerly known as 
One-Stop Career Centers, or online at www.caljobs.ca.gov.

CalJOBSSM, a no fee online labor exchange system, is available to job seekers 
and employers. For job seekers, CalJOBSSM lists thousands of open positions 
right at their fingertips. Using CalJOBSSM, employers can post unlimited job 
openings, access a large single source of qualified, job-ready candidates, and 
directly contact applicants.

The EDD provides an array of employment related services to the public 
including Unemployment Insurance, Disability Insurance, Paid Family Leave, 
and payroll tax collection. For more information on other programs and 
services, visit the EDD website.

Services for Employers

■	 Résumé searches to match employer job openings through CalJOBSSM

■	 Facilities and scheduling services to screen and interview applicants

■	 Assistance with job fairs and events

■	 Specialized recruitment campaigns

■	 Assistance with identifying resources for training needs

■	 Labor market information

■	 Fidelity bonding for employees

■	 Work Opportunity Tax Credit (WOTC) – a federal tax credit incentive to 
employers who hire from qualified target groups 

Services for Job Seekers

■	 Job referrals and information about job fairs and events

■	 Priority services for veterans

■	 Résumé preparation, interview techniques, and job search workshops

■	 Information about training programs and community services

■	 The Experience Unlimited program where professional, technical, and 
managerial job seekers participate in voluntary, networking groups

■	 Employment assistance for individuals experiencing difficulty 
finding work

■	 Labor market information for current local employment trends

■	 Information about Unemployment Insurance, Disability Insurance, and 
Paid Family Leave benefits

Workforce Services Program

Online resources for additional information

■	 EDD website – www.edd.ca.gov 

■	 America’s Job Center of CaliforniaSM – www.americasjobcenter.ca.gov 

■	 CalJOBSSM – www.caljobs.ca.gov

■	 Labor market information – www.labormarketinfo.edd.ca.gov

■	 Work Opportunity Tax Credit Program – www.edd.ca.gov/WOTC

■	 Services for Veterans – www.edd.ca.gov/Veterans

DE 2451 Rev. 2 (11-13) (INTERNET)	 Page 2 of 2




